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Creating Basic Replies for Chatbots

1 Navigate to https://dashboard.upscaleup.io/dashboard
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2 Click "Setup ChatBots"

3 Click "Basic Replies" to create basic single responder.
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4 Click "Create"

5 Give your basic automation a name for your reference. [this is not the trigger
keyword]
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6 Click this field to add the trigger keyword

7 Click "Select Criteria"
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8 Select the appropriate one.

9 Click here to change response type
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10 Select one matching your preferences

11 Click this field and enter your response.
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12 Add emojies, make the letters bold etc.

13 Click "Save" to save the basic automation.
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14 This signifies that the basic automation is set properly.

15 Click "Back" to go back to main screen.
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16 Click this icon.

17 You can edit / delete if needed.
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That's It. All done.


