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How To Create A Message Template In
Upscaleup

1 Navigate to https://dashboard.upscaleup.io/dashboard

https://scribehow.com
https://dashboard.upscaleup.io/dashboard
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2 Click "Message Templates"

3 Click "Create Template"
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4 Give your template a nice name that you want.

5 Click "Marketing" as the template category
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6 Select language in which your template will be in.

7 Use appropriate header, its optional if you wish to create a template without
header.
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Adding a image / video to a message increases the engagement ratio up by 34%.

Here the media is just the sample. You can change the media when scheduling
actual campaign.
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8 Once you are ready with the header type, click "Click to upload the media." See the
media types allowed.

9 Click this field to add body content. Use "Add Variable" button to add a variable. Or
you can manually write {{1}} / {{2}} and so on.
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Variable is nothing but a dataset that will dynamically change according the users
phone number.

For eg, if you want to send personalised messages to user using their name, you
can add the below:

Hello {{1}}

Here, the system will dynamically take name of the user while sending them a
message. Learn more about this in scheduling campaign How To's

10 Select the text and tap on B to make it bold, italic etc.

Pro Tip: Use emojis from web.whatsapp to make the template body more exciting
and appealing.
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11 Here tell META what will go in the variable. It can be name/fullname etc. This is
just for META to understand what will go in that variable.

12 Use footer text to add any tagline or disclaimer.

Now lets add buttons.
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13 Want a user to visit website? Use this button.

14 Add button text and URL.



Made with Scribe - https://scribehow.com 11

15 Want user to call you? Use this button.

16 Use button text, country code and phone number that you want user to connect
to.
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17 Use "Custom button" to add a button that will trigger chatbot. Learn more about
this in Chatbot / Automation How To's

18 Give your custom button a text that you desire.
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19 Click "Create Template" to submit the template to META

20 This is the last step in this module. Once this is done, the template will be
uploaded and submitted to META.
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This page is time-sensitive. If the page stays stuck on the ‘Template Is Being
Uploaded’ popup for too long, start over and try again.

Keep the data ready so that you can quicky copy paste it if needed.

That's It. You can now proceed to broadcast this template to all your contacts.


