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2  Click "Message Templates"

« Dashboard
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NEW: You Can Now Add Contacts In Multiple Groups. Check It Out, Chaitanya .

O Dashboard
Add Contact Create / Schedule Campaign Create Template
[ Chats 1673
|E| Contacts )
Contacts B Campaigns = Templates o All Chats O
2] Campaigns 8373 42 54 16138
View Contacts A View Campaigns A View Templates A View Chats A
[ | Message Templates
3% Setup ChatBots 12 Active Subscription
Your Subscription Expires On 2025-12-27
19:14:23
2, Team .
+f.! Account Settings
Campaigns
B 8illing & Subscription 6 Below Are Your Outgoing Or Scheduled Campaigns
@ Support Desk 3 \ You Do Not Have Any Outgoing Or Scheduled

Campaigns

Developer Tools

e

3  Click "Create Template"

. @ EN v « Message Templates

~
ak
scaleup
® Add Template Sync Templates [l Create Template

() Dashboard
Name Category Preview Status Last Updated
[3 chats 1673
7-Apr-2
E Contacts Happy_holi_bni Marketing Hello *BNI Member* /™ This Holi, Le..  Approved 'I02:47F:M . H
2 7-Apr-:
[ Campaigns Womens_day_bni Marketing Hello *BNI Member* .~ . Women Are...  Approved 07-Apr-25 H
12:47 PM
Message Templates _ADr-]
& - Usu_renewal_notice Marketing Hi*{{1}* <, We Noticed That Your *U... Approved O7=Apr=23 :
12:47 PM
‘,Si Setup ChatBots
" . R 07-Apr-25 .
Hi_hello_technogeekz Marketing Hey There, Chaitanya Here From *TE... Approved H
12:47 PM
e}
-2, Team - . : 07-Apr-25 "
Tgdashboard_new_proposal_2 Utility Hey *{(1}* As Per Our Discussion...  Approved 12:47 PM :
+|'-' Account Settings
07-Apr-25
Usu_valentine_offer Marketing Hey {{l}} ** # This Valentine’s, Make Y... Approved 12»47F:M H
B3 B8illing & Subscription :
" . n Z N 07-Apr-25 "
@ Support Desk Hi_hello Marketing HiThere < This Is Chaitanya From Up... Approved 12:47 PM H
07-Apr-25
Developer Tools Hey_bus_2_usu Marketing Hey *{{1}*! # Don't Miss Out! Busines... Approved 12_47F:M H
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4  Give your template a nice name that you want.

Ui Create New Template
o @EN v K

sca_Peup o This page is fime-sensitive. If the page stays stuck on the ‘Template Is Being Uploaded’
popup for too long, start over and try again.

O Dashboard

(D chats 1673 [Ty

E Eostiiacts weekend_offerl

E:l Campaigns Category Language
Utility Select

[E) Message Templates Language

3 Setup ChatBots
Header (Optional)

Add a title or choose which type of media you'll use for this

1l
-8, Team Faadar
1] :
17 Account Settings Text Image Video  Document
B3 silling & Subscription
Support Desk
@ Characters: 0/60 Add Variable (Max: 1)

Developer Tools

Body (Reauired)

5 Click "Marketing" as the template category

- o @ EN v K
sca!'eup o This page is time-sensitive. If the page stays stuck on the ‘Template Is Being Uploaded’
popup for too leng, start ever and try again.
O Dashboard
[D chats 1673 [—
E Etniack weekend_offer
@ Campaigns Category Language
Utility Select
[Z2) Message Templates Language
+/ Utility.
ﬁ Setup ChatBots
Marketing
. N ype of media you'll use for this
Authenticati
% Team uthentication
I=| :
772 Account Settings Text Image Video Document
B3 Billing & Subscription
® Support Desk
Characters: 0/60 Add Variable (Max: 1)
Developer Tools
Body (Required)
Enter the text for your message in the language that you've
I Team- TFCHNOGFFK7 - ] malamdad
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6  Select language in which your template will be in.

D Chats 1673 Harma
|B Eontacts weekend_offer
Q Campaigns Category Language
Marketing v Select
(3] Message Templates Language
Chinese (HK...
‘:.E Setup ChatBots
Header (optional) Chinese (TAl) .
@ Add a title or choose which type e
roatian
& Team header
. Czech
+T_! Account Settings Text Image =
Danish
B3 Billing & Subscription
Dutch
Support Desk g
@ Characters: 0/60 English
Developer Tools
Body (Required)
Enter the text for your message in the language that you've
| Team: TECHNOGEEKZ selected

o Chaitanya ...

2

< View Profile
Use appropriate header, its optional if you wish to create a template without
header.
D Chats 1673 Name
|E| Contacts weekend_offer
Q Campaigns Category Language
Marketing b English
[E) Message Templates
£ Setup ChatBots Header (Optional)

Add a title or choose which type of media you'll use for this

head
5‘—?‘ - eader
. Text Image Video Document
TT-! Account Settings
B Billing & Subscription
@ Support Desk Characters: 0/60 Add Variable (Max: 1)

Developer Tools Body (Required)

Enter the text for your message in the language that you've

selected
Team: TECHNOGEEKZ v

o Chaitanya ... 5
< View Profile 2)
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(D chats 1673
E Contacts

E Campaigns

E Message Templates

]

Setup ChatBots

Team

3

)

Account Settings

Billing & Subscription

@ 0

Support Desk

Developer Tools

Team: TECHNOGEEKZ  +

Chaitanya ... '8
View Profile

No

(

Chats 1673

Contacts

Campaigns

W D8 U

Message Templates

9]

Setup ChatBots

3

)

Team

Account Settings

Billing & Subscription

®@ 0

Support Desk

Developer Tools

Team: TECHNOGEEKZ

o Chaitanya ... '8
View Profile

0

Name

weekend_offer

Category

Marketing v

Header (Optional)

Language

English v

Add a title or choose which type of media you'll use for this

header

Text Image

Characters: 0/60

Body (Required)

Video Document

Add Variable (Max: 1)

Enter the text for your message in the language that you've

selected

Name

weekend_offer

Category

Marketing v

Header (optional)

Language

English v

Add a title or choose which type of media you'll use for this

header

Text Image

Video Document

X

Click to upload the media.
PNG or JPG files only

Body (Required)

Enter the text for your message in the language that you've

selected
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D Chats 1673 Name
E Contacts weekend_offer
@J Campaigns Category Language
Marketing S English 2
[5) Message Templates
3 Setup ChatBots Header (0ptional)
Add a title or choose which type of media you'll use for this
head
& Teum eader
Text Image Video Document

Account Settings

Billing & Subscription

Support Desk @

Click to upload the media.
MP4 files only

B ® 0

Developer Tools

Team: TECHNOGEEKZ v Body (Required)

Enter the text for your message in the language that you've

selected

o Chaitanya ... 3
< View Profile

@ Adding a image / video to a message increases the engagement ratio up by 34%.

& Here the media is just the sample. You can change the media when scheduling
actual campaign.
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Once you are ready with the header type, click "Click to upload the media." See the
media types allowed.

D Chats 1673

Contacts

Message Templates

B
Q Campaigns
&=
e

r## Setup ChatBots

2y Team
_! Account Settings

Billing & Subscription

B
@ Support Desk

Developer Tools

Team: TECHNOGEEKZ

o Chaitanya ...
View Profile

0

Name

weekend_offer

Category Language

Marketing English

Header (Optional)
Add a title or choose which type of media you'll use for this

header

Text Image Video Document

Click to upload the media.
PNG o JPG filés only

Body (Required)
Enter the text for your message in the language that you've

selected

9 Click this field to add body content. Use "Add Variable" button to add a variable. Or

you can manually write {{1}} 7 {{2}} and so on.

scaleup

Dashboard

o @ EN -~

Chats 1673

O

]

[ Contacts
@ Campaigns
5

Message Templates

‘3} Setup ChatBots

. Team

T-'- Account Settings
B3 Billing & Subscription
@ Support Desk

Developer Tools

Create New Template

o This page is fime-sensitive. If the page stays stuck on the ‘Template Is Being Uploaded’

popup for too long, start over and try again.

Body (Required)
Enter the text for your message in the language that you've

selected

Hey {11},

Welcome to our store! We have launched new
products just for you! Offer valid ill this weekend

Vi

Characters: 2 Add
108/1098 B £ 5 @b

Samples for body content

Please add an example for each variable in your body
text. Do not use real customer information. Cloud API
hosted by Meta reviews templates and variable
parameters to protect the security and integrity of their
services,

]

/A Add sample text
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Hey {11},

Welcome to our store! We have launched new
products just for you! Offer valid till this weekend.
1



@ Variable is nothing but a dataset that will dynamically change according the users

phone number.

For eg, if you want to send personalised messages to user using their name, you

can add the below:

Hello {{1}}

Here, the system will dynamically take name of the user while sending them a

message. Learn more about this in scheduling campaign How To's

10  Select the text and tap on B to make it bold, italic etc.

- o @ EN v
Sca!-eup ® This page is fime-sensitive. If the page stays stuck on the ‘Template Is Being Uploaded’

popup for too long, start over and try again.

Dashboard Body (Required)

Enter the text for your message in the language that you've
Chats 1673 L g g e
selected

Hey {{1}},

Campaigns
Welcome to our store! We have launched new

O
O
[® contacts
)
®

" " P———
Massage Tomplates products just for you! Offer valid fill this weekend.

’,:.E Setup ChatBots

Characters: B) 7 5 Add
108/1098 Variable
B Team
2
Samples for body content
-:T-! Account Settings Please add an example for each variable in your body

text. Do not use real customer information. Cloud API
. e hosted by Meta reviews templates and variable
Billing & Subscription parameters to protect the security and integrity of their

B8
services.
@ Support Desk
o er content for {
Developer Tools
/N Add sample text

I Team: TECHNOGEEKZ ]

Welcome to our store! We have launched new
products just for you! Offer valid till this weekend.

9:1

@ Pro Tip: Use emojis from web.whatsapp to make the template body more exciting

and appealing.
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1 Here tell META what will go in the variable. It can be name/fullname etc. This is
just for META to understand what will go in that variable.

uﬂ Lreqare New lempilare
o @EN v K Create
Sca_Peup o This page is time-sensitive. If the page stays stuck on the ‘Template Is Being Uploaded’ Template

popup for too long, start over and try again.

O Dashboard
Characters: Add
B 7 5 <
no/o9s Variable
[3 Cchats 1673
Samples for body content
E Contacts
Please add an example for each variable in your body
. text. Do not use real customer information. Cloud API
@ Campaigns hosted by Meta reviews templates and variable
parameters to protect the security and integrity of their
(3] Message Templates sarvices.
1 nam
S Setup ChatBots i el
2 ot
2 Team Footer Description (Optional) Hey (11},

. Add a short line of text to the bottom of your message
Account Settings Welcome to our store! We have launched new

templat
S products just for you! Offer valid till this weekend.

Billing & Subscription 9: U

® 0

Support Desk #
Characters: 0/60

Developer Tools

Buttons (Optional)

r \ Create buttons that let customers respond to your message

12  Use footer text to add any tagline or disclaimer.

10/1098 - R Variable
D Chats 1673
Samples for body content
|E| Contacts
Please add an example for each variable in your body
. text. Do not use real customer information. Cloud API
Q Campaigns hosted by Meta reviews templates and variable
parameters to protect the security and integrity of their
[E) Message Templates soIvices:
M} name
£ Setup ChatBots
) i o
2 Team Footer Description (Optional) Hey ({11},
12 . Add a short line of text to the bottom of your message
7T+ Account Settings , i Welcome to our store! We have launched new
SpIs products just for you! Offer valid till this weekend.
B Billing & Subscription Ps / Disclaimer / Taglind Ps / Disclaimer / Tagline 9.1t
@ Support Desk 4
Characters: 25/60
Developer Tools

Buttons (Opticnal)

Create buttons that let customers respond to your message

l Team: TECHNOGEEKZ v or take action
. Call ph b
o Chaitanya ... _El el on1e hallieas Visit website (2)
< View Profile a

Now lets add buttons.
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13  Want a user to visit website? Use this button.

D Chats 1673 Please add an example for each variable in your body
text. Do not use real customer information. Cloud API
hosted by Meta reviews templates and variable

[B Contacts parameters to protect the security and integrity of their
services.

QJ Campaigns
M  name

[E) Message Templates

e
rt Setup ChatBots Footer Description (Optional)
Add a short line of text to the bottom of your message
p',qil Team template Hey {1},
':?-! Account Settings R D\sclulmer."TugIlné Welcome to our store! We have launched new

products just for you! Offer valid till this weekend.

@

Billing & Subscription Characters: 25/60 Ps / Disclaimer / Tagline 9.1t

@ Support Desk
Buttons (Optional)

Developer Tools Create buttons that let customers respond to your message

or take action

Call phone number

’ Team: TECHNOGEEKZ  + M Visit website (2)
o  Chaitanya... _:a Copy offer code (1) Custom button (6)
< View Profile

14 Add button text and URL.

[ Chats 1673
Footer Description (Optional)
£ontacts Add a short line of text to the bottom of your message

. template
Campaigns

Ps / Disclaimer / Tagline

W O 8

Message Templates
s

g Setup ChatBots Characters: 25/60
Buttons (Opticnal)
& Team i Hey (11,

Create buttons that let customers respond to your message

or take action

Account Settings Welcome to our store! We have launched new

products just for you! Offer valid till this weekend.
Call phone number

B3 Billing & Subscription o Visit website (2) Ps / Disclaimer / Tagline 9.8
@ Support Desk 2 Visit Website
Copy offer code (1) Custom button (6)
Developer Tools
Url X
Button Text Website url
Team: TECHNOGEEKZ  +
Visit Website www.yourdomain.com

o Chaitanya ...
< View Profile 2
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15 Want user to call you? Use this button.

Chats 1673

Contacts

Campaigns

Message Templates

Setup ChatBots

Team

Account Settings

Billing & Subscription

Support Desk

Developer Tools

Team: TECHNOGEEKZ

o

Chaitanya ...
View Profile

2

Footer Description (Optional)
Add a short line of text to the bottom of your message

template

Ps / Disclaimer / Tagline

Characters: 25/60

Buttons (Optional)

Create buttens that let custemers respond to your message

or take action

Call phone number

I Visit website (2)

Copy offer code (1) Custom button (6)
Url X
Button Text Website url

Visit Website www.yourdomain.con{

&

Hey {1},

Welcome to our store! We have launched new

products just for you! Offer valid till this weekend.

Ps / Disclaimer / Tagline 9:1

(2 Visit Website

Use button text, country code and phone number that you want user to connect

to.

Chats 1673

Contacts

Campaigns

Message Templates

Setup ChatBots

Team

Account Settings

Billing & Subscription

Support Desk

Developer Tools

Team: TECHNOGEEKZ

o)

(e

Chaitanya ...
View Profile

2

Characters: 25/60

Buttons (Optional)

Create buttons that let customers respond to your message

or take action

Call phone number

W Visit website (2)

Copy offer code (1) Custom butten (6)
Url X
Button Text Website url

Visit Website www.yourdomain.com
Phone number X
Button Text Country Phone number

CallUs 9 ?B9789789d
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Hey ({1},

Welcome to our store! We have launched new
products just for you! Offer valid till this weekend.

Ps / Disclaimer / Tagline :1t

2 Visit Website

%e CallUs

11



17 Use "Custom button" to add a button that will trigger chatbot. Learn more about
this in Chatbot / Automation How To's

)

Setup ChatBots

3

)

Team

Account Settings

Billing & Subscription

®@ O

Support Desk

O Dashboard

[D chats 1673
E Contacts

@ Campaigns

[E) Message Templates

Developer Tools
' Team: TECHNOGEEKZ v
o Chaitanya ... N

18  Give your custom button a text that you desire.

Chats 1673

Contacts

Message Templates

o
B
[J) Campaigns
&
N

ke Setup ChatBots

Team
T_' Account Settings

Billing & Subscription

B8
@ Support Desk

Developer Tools

Team: TECHNOGEEKZ

o Chaitanya ...
< View Profile

2

Ps / Disclaimer / Tagline

v
Characters: 25/60

Buttons (Opticnal)
Create buttons that let customers respond to your message

or take action

Call phone number

) Visit website (2)

Copy offer code (1) Cusfom button (6)
Url x
Button Text Website url

Visit Website www.yourdomain.com
Phone number X
Button Text Country Phone number

CallUs il 789789789¢

BT WU IS 1M IS LUSIUTESE S TSPV U pUUE S Saug T

or take action

Call phone number

m Visit website (2)

Copy offer code (1) Custom button (6)
Url X
Button Text Website url

Visit Website www.yourdomain.com
Phone number X
Button Text Country Phone number

CallUs 91 789789789¢
Quick reply X
Button Text

Know More
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Hey {11},

Welcome to our store! We have launched new

products just for you! Offer valid till this weekend.

Ps / Disclaimer / Tagline 9:1t

(2 Visit Website

% CallUs

Hey ({1},

Welcome to our store! We have launched new

products just for you! Offer valid till this weekend.

Ps / Disclaimer / Tagline :1t

2 Visit Website

. CallUs

&, Know More

12



19 Click "Create Template" to submit the template to META

Create
age stays stuck on the ‘Template Is Being Uploaded’ Template

try again.

to your message

wvebsite (2)

n button (6)

20 This is the last step in this module. Once this is done, the template will be
uploaded and submitted to META.

Your Template Uploaded!

-~
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& This page is time-sensitive. If the page stays stuck on the ‘Template Is Being
Uploaded’ popup for too long, start over and try again.

Keep the data ready so that you can quicky copy paste it if needed.

@ That's It. You can now proceed to broadcast this template to all your contacts.
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